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IHOJIOKEHUE
0 NOpsiike paccMOTperust o6paluenuii u opranu3anuu HpHeMa rpasKIaH
B 000 «Akcon+y»
1. O6mue nosoxenns

1.1. Hacrosmee Ilonoskenue paspaboTano B COOTBETCTRHH C Koncrurynumeit
Poccuiickoit ®eneparin, QenepansueiM 3akoHoM PO ot 21.11.2011r No 323-03
«06 ocHOBax OXpaHbI 3M0POBBA - Tpaxjan B Poccuiickoit  ®eneparmmy,
DesepanbHEM 3akoHOM o1 02.05.2006r Ne 59 - @3 «O nopsuke paccMoTpeHus
obpaiuenuii rpaxman Poccuitckoit Depepanum», 3akonom PO or 07.02.1992 Ne
2300~1 «O 3ammTte npas oTpeduTenei.

1.2, Tlonoxeuue ycranasnusaer IOPSJIOK  PacCMOTPEHUs  OOpalleHUst u
OpraHu3aruio npuema rpaxiaad B 000 «AKCOH (manee o Tecry — KIIMHUKA).

1.3. Jlns neneit nacrosmero Ilooxenis HCIIOJIL3YIOTCA CNEAYIONINe TePMUHBL:

- «oOpalienue rpaxaHuEay (nanee — obpairienye) ~ HanpaBieHHOE B KIXHAKY
[THCEMEHHOE TIPC/UTOKeHHE, 3asBICHUE MM XKanoba, a TakkKe YCTHOE obpaienue
rpaXKIaHuHa. |

= «IPEeNIOXEeHHuE» — PCKOMEHIamng rpaxXagaHyna 110 COBEPIIEHCTBOBAHUIO
HOPMaTHBHBIX IIPpaBOBBIX AaKTORB, 4 TAKKE BHYTPCHHHX aKTOB KJIMHHKH [0 Pa3sBUTHIO
H YIYHIIMIEHUIO NeITelILHOCTH KIIHHHUKH,

- CSAIBIICHHE» — IIpOChOa TIpaxkiaHHMHA O CONeHCTBHM B pean3anmu  ero
KOHCTUTYIIMOHHEIX 1IpaB U cBOOOI MU KOHCTUTYLIMOHHEIX IIPaB B CBOGOA APYrHX
THL, 1H00 COODINEHHE O HAPYIICHWY 3aKOHOB M HHDBIX HOPMATHUBHBIX NPaBOBBIX
aKTOB, HEIOCTaTKax B paboTe KIMHUKU H ee COTPYAHHKOB, MO0 KpuUTHKa
JESTEEHOCTH KIIMHAKK U ee COTPYIHUKOB;

- «Kamoba» — mpockba IpaXkjIaHHHA O BOCCTAHOBICHMS WIH 3aIIATE €ro
HApPYNICHHBIX IPaB, CBOOON WM 3aKOHHBIX UHTEepecoB aubO0 mpas, c¢BoGOm MM
3aKOHHBIX HHTEPECOB APYTHX JIUL.

1.4. Kone4HbIM pesynsrarom paccMOTpeHus 00paleH il MpaKIaH sIBIIIETCS:

- THMCBMEHHBIM WM YCTHBIM OTBET M pa3bsicCHEHMS HA Bee IIOCTABIIEHHEIE B
oOpalleHHy: BOIPOCH! ¢ yueToM UPUHATBIX MEP.

1.5. Pacemorpenue o6panienuit I'Pa/IaH OCYIIECTRISETCS OecIIaTio.



2. TlopsiaoK HuGOPMUPOBAHMSI TPAKIAN 0 MOPIAKE paceMoTpeHHst ofpaienui
rpax/ian

2.1. Virdopmanus O NopsaKe paccMOTpents obpameruii rpax/aH pasMemacTces Ha
opmmansioM cafite 000 «Axcor+y B ceTd VHTepHeT, Ha MHQOPMAITHOHHLIX
crernax OO0 «AKcoHT.

2.2. Ha wuHQOPMAIMOHHBIX CTEHAAX JOIDKHA OLITH pa3MelleHa CIeIyromasd
uHpOpPMALIUs:

- mecto Haxokaerns OO0 «AKCOH»;

- HoMepa Tee(OHOB I CIIPaBOK, aIpcc HIEKTPOHHOM ITOYTEI,

- OTIFCAHHE MOPAAKA PabOTEI ¢ OOPATIEHNAME IPAAIAH;

- Iepedenb IPUYKH U1 0TKa3a B paccMOTPEHUH oOpanieHuH rpaxiaHg;
- yHGOPMALH O KOHTPOTUPYIOIUX Opraiax;

- damuiuy, MMEHa, OT4ecTBa H JO/LKHOCTH JIMT], OCYIIECTBIIAIOMKX IPHUEM
MUCHMEHHBIX 00palIeHuii rpakial i yCTHOEC AHGOPMUPOBAHUE TPANKIAH;

- rpa(uK IpHeMa rpaxaaH TMPEKTOPOM;
- ajpec O(pHUIEANBHOIO caiTa 000 «Axcou+»;
3. ®opma ofparmenus, NOPSAOK UX PerucTpanun

3.1. OGpamenusd B KIMHUKY MOTYT GLITH HAIPABIEHBI B IHCHMEHHOH hopme
(mpeyIoKeHne, 3asBIEHUE HIH sxanoba), B (GopMe SNEKTPOHHOTO JIOKYMEHTA, a
TaKKe yCTHOE obpaleHe rpaKIaninya.

3.2. OOpamienust Tpakaan MOJUIEKaT 00s3aTeIBPHON PErACTpay HE3aBUCHMO OT
TOTO, KaK OHU O(POPMIICHBL.

3.3. Bce mocTynmBIIMe OOpameHus Tpa/iaH PErHCTPUPYIOTCSL B JIeHb HX
nocTymienusa B JKypHaie perucTpalidi MuceM, NpEUIOKEHHIH, 3aABICHIH 1 #xKanob
rpaxcan. JKypHan TpoHyMEpoBal, IPOUINYypOBaX, CKpeIuieH NeuaThio U 3aBepCH
[TOJIIIICHIO AUPEKTOPa KITMHHAKH.

3.4. Ob6pamenus TpaxaaH ¢ [OMETKON HA KOHBEPTE «IMYHO» YUMTBIBAIOTCA M
TIepejlaloTes ajpecaraM B 3aKPLITOM BHAC, OTMETKA O PEerucTpamuy CTABUTCA Ha
KOHBEPTE.

4. PaccmoTpenne o0pamenuii rpaxian

4.1. [TuchMeHHbIe 0OpalleHns IPaKIaH paccMaTpuBacTcs B teuenue 30 JHEH CO
s PECMCTPALMK [IMCHMEHHOrO OOpaIICHIS. HauajoM CpoKa pacCcMOTpeHus M
pa3perenyst 00paIeHust CTUTAETCs IeHb Cro pETUCTPALIAH.

4.2. CpoK paccMOTpeHHs OOpameHui TpajiaH, cBsi3aHHBIe € TpeOOBAHUSIMU,
peryiupyeMbIMi  3aKOHOM PO or 07.02.1992 Ne 2300-1 «O 3zammre npas
notpeburenei» -10 gHEH (ct. 31 3akona PO ot 07.02.1992 Ne 2300-1 «O 3amure



[IpaB NOTpeOuTENeii»).
4.3. Obpamenus rpaxnas, me TPEOYIOIHE ONOIHATENLHOTO U3YYEHHUT W
IPOBEPKH, PACCMATPHBAIOTCS GE30TIArATENBHO.

4.4. Ilpu paccmoTtpenuu OOpalleHHs, OTHECEHHOTO K KaTeropuu «IpefsioKeHHe,
OIIpeJIeIIseTCs

" Kakue KOHKPETHBIE peKOMEeH 1alliy COZICpIKaTcs B OGPaMCHHH;

- B OTHOIICHHH KaXXIOro HPCHJIOKCHUSL OLEHHUBAETCS BO3MOXKHOCTE €ro
TIPHHATHA NN HCIIPHHATHA.

Io pesynsratam paccmoTpenus IpeiowKeHus TOTOBUTCS OTBET IpaxIanuny (B
CIydae, eCiU IPeIIOKEHHAE IPHHSTO, IPAXKTAHHE HHPOPMHPYETCS 0 TOM, B KaKoif
hopmMe u B Kakue CpPOKH OHO OyIeT peann30BBIBATLCS, €CIM TIPeINONKEHHE He
HPUHATO, TPAXTANMH HHPOPMUPYETCS O NIPUIMHAX, IO KOTOPHIM ero IPEeIOKEHHE
He MOXET OBITH IIPHHATO).

4.5. Ilpu paccmorpenun OOpalleHus, OTHECEHHOr'o K KaTerOpHH «3asBIICHHE,
MPOBEPACTCA HANMYUE 3aKOHHBIX OCHOBAHHN JUI COBEpIICHHS HCIPALINBAEMOrO
JICHCTBHS M BO3MOIKHOCTH €TI0 COBEPIICHHUS,

B oteere coobuiaercs 06 YAOBJICTBOPCHUM MIIM HEYAOBJICTBOPEHUM 3asBIICHMUS,
COBCPIICHNM WIIH HE COBEPILEHHH MCIPAIIHBAEMOTO JeHCTBHS (ecu OHO He MOXKeT
OBITh COBEPIIEHO, MPUBOSTCS COOTBETCTBYIOIME aPIyMEHTHI).

B ciyuae, ecnu B pesynbsrarte nposenennoro apanuza NO/ITBEPAUIINCE OTMEYCHHBIE
B 3aSBJIICHUH (DAKTEHI, yKa3bIBAIONIME Ha HEIIPABOMEPHOCTL KaKuX-MHbo neicTBuii
TIONOKEHMAM  3aKOHOB M HHBLIX HOPMATHBHBIX TIPABOBBIX AKTOR, 3asgBIICHUE
NIPU3HAETCS OOOCHOBAHHEIM. B Cilyuae NpW3HAHMS 3asBIeHIs ODOCHOBaHHEIM B
OIBCTC  I'PAKIAHMHY TICPEYMCISIOTCS Mepbl, KOTOPBIE INPUHUMAIOTCS IS
YCTpaHeHHst HapyIIEeHUA.

B cmywae, ecim 3asBienue o HAPYIICHUAX HMIH HENOCTaTKaX MNpPHU3HAHO
HEODOCHOBAHHEIM, B OTBETE JAIOTCS PasbACHCHUS B OTHOIIEHUHM HEIPAaBOMEPHOCTH
NPEeIbABIACMBIX [IPETEH3IHH.

4.6. Ilpu paccMoTpenun o6pareHus, OTHECEHHOTo K KaTCTOPHH «Kato0ay:

= OIIpEneIsIeTCS 06OCHOBaHHOCT}5 HpOCB6I:I I'PaXIaHKHA O BOCCTAHOBIECHHM HIIHA
3alllUTe €r0 HapYUIEHHLIX IIpasn, CBO6OI[ HITH 3aKOHHBIX HHTEPECOBR,

- YCTAHAaBIMBACTCH TIPUYMIIA HApyUIEHWs WIH YIIEMICHHS IIpaB, CBOOOJ MM
3AKOHHBIX HHTEPECOB, B TOM YUCIIE U 110 KAKAM NPUIUHAM JOIIYCTHII HapyIICHHUE;

- OUPCICJAIOTCS MEphI, KOTOPEIE MOJKHBI OBITh NPHHATHL Ui BOCCTAHOBJIEHUS
HIIM 3allATBL MOJIONKEHUS, CYLIECTBOBABIIErO A0 HAPYLICHYS npaBa, WIH IS
3aIUThI (IpecederHus AedCTBHI, HapYMAIOMKX MPaBoO MK CO3AIONIUX YIPO3y ero
HapyMIeHNs) HAPYIICHHBIX HPAB, CBOBO HIIH 3aKOHHELX HHTEPECOB, a TAKXKEe JIUII,



OTBETCTBEHHEBIX 34 peanﬂsaumo 000311a4eHHBIX MeP.

B ciydae TNpPUSHAHMA OKanoOsl, [HojUIeKanieil  yIOBIETBOPEHKIO, B OTBETC
rpAKIAHUEY YKA3bIBACTCS, Kakde Ipasd, cBOBGOME MJIM 3aKOHHBIE HHTCPECHI
[OJUTEIKAT BOCCTAHOBIGHHMIO ¥ B KAKOM IOPSJKE (B TOM 4wMCIe CPOK M1
OTBETCTBEHHBIE JIMIA), & TAKKE IIPUHIMACMBIC CITOCOOKI 3AIITUTHI TIPaB, CBOOO/ HITH
3aKOHHBIX UHTEPECOB.

B ciydae Hnpu3HAHKA anobpI, He MOJJIEKAIel yNOBICTBOPEHUIO, B OTBETE
apTyMEHTHPOBAHO JIAIOTCA PAasbACHCHNA B OTHOLIIEHHUH OTCYTCTBUSI OCHOBAHUM [
BOCCTAHOBIICHMS VJIM 3aATHI IPaB, CBOOO/I U 3aKOHHBIX HHTEPECOB rpaxkiaH.

B ciyuae eciy MaHHBIX, YKa3armHbIX B oGpareniy, HeTOoCTaTOYHO I NPUHATH
OKOHYATEIBHOIO PpeIIeHus], 3alparnBatoTCs HeoOXONMMEIE Marepualsl IS
06OCHOBAHHOTO IPUHSATHS PEIICHUSL.

ITpr HeoOXOAMMOCTH MOTYT OBITEH IIPOBEIEHBI TIPOBEPKU ¢axTOB, W3JIOKCHHBIX B
oOpalieHuy.

[Ipy paccMOTpeHur OOpamieHus NPUHHMAIOTCA  BCe BO3MOXHBIE Mephl A
BCECTOPOHHEr0 M MOJHOTO PacCMOTPeHUA obpammenyss ¥ pelleHus BOIPOCOB,
[OCTABIEHHLIX B 00OpalIeHIN.

4.7. O6panieHue CHYMTAeTCs pPaCCMOTPCHHBIM, €CIH naHpl OTBETBl Ha BCE
[TOCTABJIEHHBIE B HEM BOIIPOCEHI, 110 HUM IPHHATHL HeobXoAUMEIE MEPEI U aBTOPY
oOpanieHust JaH JiCUEpIBIBAIOIIAI OTBET B COOTBEICTBHA C NEeHCTBYIOIIUM
3aKOHOLATEIbCTBOM.

Eciau OTBET [O CYIIECTBY IOCTABIEHHOTO BOMpOca HE MOXKET ObiTh HaH 0Oe3
pasrianeHus cpelenumii, COCTaBISIONIAX  OXPaHAEMyI0  3aKOHOM Tal”y,
HOArOTABIMBAETCS OTBET IPAKIAHMHY 00 OTKa3e B TPEAOCTABICHIH pHbOpMAaLIMH C
pa3bsCHEHHEM MIPUYHH OTKa3a.

4.8. B ciydae, ecnu obpalleHHe IPaXIaHMHA NOCTYIAIO Ha paccMOTpEHHE B
KIAHMKY W3 OpPraHoB TOCY[apCTBEHHOM —BIACTH  MIH OpraHoB MECTHOTO
caMOYIIpaBJICHNs] COOTBETCTBYIOIIAS HH(popMaLHs HalpaBIsfeTcs © KOITHEeH OTBEeTa
rpaKlaHUHy B Oprad FOCYZApCTBEHHON — BIACTM MM OpraH  MECTHOTO
caMOyTpaBJIeHys, OTKy/a MOCTYITHIIO obpaleHue.

4.9. Orsersl Ha NUCHMEHHBIE OOpamienust Ipaxaad He JaloTes B ClTeIyFOIIHAX
clTydasx:

a) B MMCHMEHHOM OOpamleHuH HE yKa3aHbl aMmiIEsl rpaXKIanuia, HAIPAaBUBIIETO
ofpamenye, ¥ €ro IOYTOBBIM a/pec, coid OTBCT no/mken OBITH HalpaBieH B
mUChEMeHHol (Qopme, WIn aapec 5ICKTPOHHON IIOYTHI, €CIIM OTBET NOJDKEH OBITH
HampasieH B GopMe 3IeKTPOHHOTO JIOKyMEHTE;

6) B o6palueHHH 00KaILyeTCs cyniebroe pemenne (OTBETCTBEHHBIM HCTIOTHUTENEM B
reyenme 7 aHel co MHA €ro DPErMCTPAllMd B YYPEKICHWM  BO3BPAIIACTCH
rpaskIaHMHY, HalpaBuBIIeMy obpalienue, ¢ PashiCHCHHEM OPA/KA 00xanoBaHuA



AAHHOTO CYNeDHOro pelIeHHs, IPH ITOM CHHMACTCS KOIMS obparuenus: mis
TOCIEYIOIIETo XPaHeHH s ero B COOTBETCTRYIONIEM Jeiie );

B) B oOpauieHuu CONCPIKATCA HCLEH3YPHEIE MO0 OCKOPOUTENbHBIE BEIDAIKEHHS,
YTPOSBI XKH3HH, 310POBBIO X UMYIIECTRY TOJPKHOCTHOTO JIUIA, & TAKKE ICHOB ero
cemMpH (OOpameHue ocTaercs 0e3 oTBeTa 110 CYIIECTBY IIOCTABJIEHHEIX B HEM
BOTPOCOB, TIPH STOM TPAKIAHHHY, HANpaBHBIIEMy OOpaIIeHHe, coobImaeTcs o
HEJIOILY CTUMOCTH 3JI0YIIOTPEOIICHHS IPABOM);

T) TeKCT MACBMEHHOTO 0BpAIeH s He TIoIIaeTes NPOYTEHHUIO (OTBET Ha obpareHe
HE Ia€TCA, 0 9eM B TeUeHHe 7 JJHeH O JIHS perucTpaiuy oopamenys B YUPEXKIEHIH
COOOIIAEeTCS IpakK/aHuHY, HalpaBUBIIEMY oOpainenye, eciu ero Gamwids wu
IIOYTOBBIN 8/[PeC MOATAIOTCS TIPOYTEHHIO);

JI) B IMCBMEHHOM OOGPAIIEHHH CONCPIKHTCS BOMPOC, HA KOTOPBIH I'paKIaHHHY
MHOTOKPATHO J1aBaJICh TIMCHMCHHBIE OTBETHI 10 CYIIECTBY B CBSI3H C paHee
HATIPABIIACMBIMH OOPAILEHUSIMH, ¥ IIPU 3TOM B OOPALIEHHH He HPUBOJATCS HOBBIE
JIOBOZB! HIM oOCTOsITeNbCTRA. O JIAHHOM DENICHHH YBEJOMISLCTCS IpakIaHuH,
HallpaBUBIIUI obparenue;

€) OTBET IO CYWIECTBY MOCTABJIEHHOTO B oOpaIeHny BOIIPOCa He MOKET GBITH Jam
0e3 pasrialleHds CBeMeHHMH, COCTABIAIONAX rOCYTapCTBEHHYIO HIIM  HHYIO
OXpaHsIEeMyI0 (emepalbHBIM — 3aKOHOM TaliHy (IpaKIaHuHY, HallpaBUBIIEMY
obpaiieHre, COOBIIAETCS O HCBOSMOKHOCTH  Harh OTBET 110 CYIIECTBY
MOCTABICHHOIO | B HEM BONPOCA B CBS3H C HEJOIYCTHMOCTBIO pasTIIalTeHs
YKa3aHHbIX CBEICHU);

K) B XOJe JHYHOTO HpHeMa IPaXIaHMHY MOXKET OBITH OTKA3aHO B JalibHeiimem
paccMOTpeHMH OOpamleHus, eciu eMmy paHee ObUI JaH OTBET IO CYIECTBY
IIOCTaBJICHHBIX BOIIPOCOB.

3) eciu B obpameHwn COMEpHATCS CBEJICHUS O IIOAIOTABIMBACMOM, COBEPIIAEMOM
WIM  COBCPUICHHEIM IIPOTHBONPABHOM JESHHM, a Takke o J4ne  ero
MOJArOTaBIMBAIOIIEM, OOpallleHue MOIIEKUT HAIIpaBJICHUIO B TOCYIapCTBEHHBIH
OpraH I10 ero KOMIISTEHIIHH.

S. Opranusanus npueMa rpaxian

5.1. Ilpu mavynoM mpueme TPXKIANAH MPCABIBIACT JOKYMEHT, YIOCTOBEPSIOMIMIT
€r0 JIMIHOCTh, COOOIIAET KOHTAKTHBIH Teledow, CYyTh IIPEIJIOKEHUS, 3asBIICHUS
HIIH JKATOOEL.

5.2. Conepxanue o6palienus 3aHOCHTCS B Kypuan perucrpaimm TmmECeM,
NPEIUIOKESHHH, 3aABICHUH 1 Kalob rpax/iay.

5.3. B ciydae, eciu u3Nno)eHnse B yCTHOM obpamenuy (akTel U 06CTOATENLCTBA
SBIIAIOTCA OYEBHIHBIMH M HE TpeOYIOT JOMONHUTEILHOMN IIPOBEPKH, OTBET Ha
oOpaltenye rpaXaaHuHa ¢ COracHs IPaKaHNHA TACTCS B XOM€ JIMYHOTO IIpUeMa B
YCTHOH QopMe, o wem pmemaercs zamuch B Kypuane peructpammu mmucem,



NpeJIOKeHrH, 3ajdBICHUMA 1 ;Kano6 rpaknad. B ocTanpHBIX CIydadx JaeTed
[HCEMENNbIA OTBET 10 CYIECTBY [IOCTABICHHBIX B obpaleHrd BOIPOCOB. '

6. Pabora ¢ oGpamieHHsIMHA IPaKAaH, NOCTYAIOMMX B KHHI'H 5Ka/100 1
npeAToKeHuii H oPUINAIBHBIH caiiT yupexKIeHHs

6.1. IIpu TOCTYIUIEHAN Kanod B KHULY K00 U NPEIIOKEHN aIMIHUCTPATOPEL
HezaMeUMTeIbHo HHGOPMHPYIOT —JHMPEKTOpa  KIMHUKK 06 ortoMm. JKanoOml
perucTpupytoT B JKypHal perucTpaluy [MHCEM, Tpe/TOYKEH I, 3asBICHHII 1 KaI100
rpaian. Jlanpreiine neicTBIA COTIAcHo pacrosuiero 11onoxeHus.

6.2. Tlpm TOCTYTUICHHH kanob uepes OOQUINANBGHBIA CaHT  yUPSKACHUI
aIMAHHCTPATOP caiita MHPOPMUPYIOT IUPEKTOpa 1 He3aMeJIUTENBHO TeperaeT ee
s permerpamuy B JKypHan perucTpainiy IMHUCeM, [IpeIOKEHUH, 3asBICHUN K
sxano6 rpanan. JanpHe#mue 1edcTBys COTIacHo uacrosmero Iomoxenus.

7. KoHTpOb 32 cODJII0JeHHEM HOPSIKa pACCMOTPERH oGpamenni

7.1. Komrpoms 3a COOGMOJEHHEM TOPS/KE PaCcCMOTPEHMA obpameHnii d
oprauMsanu [pueMa TIpaxran B 000 «AxcoH+» BO3jaraeTcs Ha AUPCKTOPA
Cnupuny Mapuio DEIOPOBHY.

['paduk mpueMa rpaxiaH JMPEKTOPOM OCYILIECTBISICTCH: €XEHEeEBHO IO
npeRapUTENLHOM 3alMCH [0 BTOPHHUKAM M HETBEpraM ¢ 12:00 gacor mo 15:00
4acoB.

8. 3akJouuTeIbLHbIC MOJI0OKEHISA
8.1. Ilo RompocaMm, He yperylMpOBaHHbLIM pacrosiuM [lomoxeHueM, CIeAyeT
PYKOBOJCTBOBATHCS JeHCTBYIONIMM 3aKOHOIATeIBCTBOM.



